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Asamoah Amber Accounts Payable Amber is great to work with! She is always quick to 
respond, beyond helpful, knowledgeable and on top 
of it all patient.

Amanda Moody

Booker Inez Accounting Thank you Inez for always getting our checks done 
quickly 

Nancy Green

Brady Jason TESS I appreciate your support with technology issues. 
Thank you for your professionalism.

Shari Blackwell

Brady Jason TESS Thank you for answering my questions regarding IT 
and getting me set-up with the TESS websites. You 
are very appreciated

Shari Blackwell

Brooks Colin EDCT Colin, Thank you being a great mentor and always 
being there when I need assistance. 

Brittany Sysawang

Carmichael Dennis TESS Thank you for always being willing and ready to 
assist. Your efforts are appreciated!

Corrina Baber

Cook Debrorah Printing Services Thank you for designing an attractive and interesting 
Hall of Fame program - even with all of the last-
minute changes. It really added to the event. 

Karen Childers

Davis Angela Purchasing Angela, Thank you for being so accessible and 
helpful everytime we are need of your assistance. 
You're great!

Brittany Sysawang

Davis Angela Purchasing Thank you for being so kind and helpful. Always a 
pleasure working with you. 

Brittany Sysawang

Diggle Virginia Fiscal Services Virginia provides never-ending support and 
helpfulness.  I am grateful to have someone so 

Shari Blackwell

Harris James TESS For your help and assistance in getting the phone 
system worked out at my station. It was greatly 
appreciated.

Shari Blackwell

Kelly Martha Purchasing Martha, you are amazing ! thank you so much for 
always being a kind and helpful. 

Brittany Sysawang
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Krehbiel Deanna EDCT Thank you for being so welcoming and helpful when 
assistance is needed . Thanks for being a great leader 
and mentor 

Brittany Sysawang

Lewis Deneatrice Human Resources Going Far and Beyond! Deneatrice works diligently 
to assure our campus recruitment is continuously 

Debby Gallagher

Nikac Stacey Chancellor's Office Stacey , thank you for being very kind and helpful 
whenever EDCT Foundation is in need of assistance . 

Brittany Sysawang

Olma Tayte EDCT Tayte, Thank you for being very dependable and 
helpful when assistance was needed. Glad to be able 
to collaborate with you

Brittany Sysawang

Parada Osman TESS Thank you for your support in helping to set-up my 
systems. Your help is greatly appreciated.

Shari Blackwell

Piggott Gloria Printing Services Thank you for your expert help with materials 
leading up to the Hall of Fame event on November 3, 
2017. Your work is always beautiful and 
professional. 

Karen Childers

Rychevic Susan Fiscal Services Susan thank you for being so helpful and a great 
mentor for all the staff at EDCT Foundation, with 
your expertise and knowledge regarding budgets.

Brittany 
Sysawang/Lucinda Romo

Tillman James EDCT JT, Thank you for being very helpful and supportive. Brittany Sysawang

Torres Maria Chancellor's Office Maria is AMAZING! She goes out of her way to 
answer questions, run reports and help with our 
organizational charts. She is a hard worker and is 
truly appreciated!

Cyndie St. Jean

Audet Carrie Resource Development Thank you for organizing the Wa'at event to bring 
local 4th grade students to campus to learn about 
Native American culture in collaboration with the 
San Manuel Band of Mission Indians.  You are such 
an asset to Crafton!

Michelle Riggs
CRAFTON HILLS COLLEGE
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Bryson Richard Maintenance Thank you for your continued help and support with 
the San Manuel Wa'at event.  I appreciate your 
willingness and flexibility to help and your positive 
attitude with last minute changes.  It's great to know I 
can count on you!

Carrie Audet

Cook Larry Facilities Thank you for always being a team player.  I 
appreciate your constant flexibility in helping with 
our ridiculous amounts of events and activities across 
campus.  We are lucky to have you as our Director of 
Facilities at CHC.

Michelle Riggs

Lehman Veronica Financial Aid Thank you so much for your help with the Beaumont 
College & Career event!  I truly appreciate your time 
and willingness to help with Crafton's outreach 
efforts and answer questions from the community.

Carrie Audet

Marrujo Monique DSPS Helpful and sweet among other staff at school. Anonymous
McAtee Robert Counseling Thank you so much for your help with the Beaumont 

College & Career event!  I appreciate your time and 
willingness to help with Crafton's outreach efforts 
and answer questions from the community.

Carrie Audet

Mello Brandice Transfer/Career Center Brandie constantly goes above and beyond with her 
efforts to serve the students, staff and faculty at CHC 
and she always does it with a smile and a great 
attitude!

Evan Sternard

Mello Brandice Transfer/Career Center Thank you for your help with the BUSD College & 
Career event.  I always appreciate your willingness to 
help me with projects, especially this event for 
Crafton's outreach, helping to answer questions from 
the local community.

Carrie Audet
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Pfahler Diane Human Development Thank you so much for your cooperation with 
moving your class during the Wa'at event.  I 
appreciate your willingness to help keep the day 
running as smoothly as possible, even with the rain.  
We appreciate your support of Crafton!

Carrie Audet

Pompa Rebecca Facilities Thank you for all your help in scrambling to 
accommodate a rainy day schedule for the Wa'at 
event and move it into the PAC.  I appreciate that you 
are always so helpful and friendly with coordinating 
our events - THANK YOU!

Carrie Audet

Rivera Ernesto Counseling Thank you so much for your help with the Beaumont 
College & Career event!  It was great to work with 
you and see Crafton join forces with MSJC in a 
positive way!  I appreciate your time and efforts with 
this event.

Carrie Audet

Southerand-
Amsden

Frances Assessment Center Very polite.  Answered all my questions and was 
very helpful.

Eduardo Mendez

Sutphin Ginger Office of Instruction Thank you for helping with the last minute changes 
for facilities when it rained on our Wa'at event.  I 
appreciate that I can always count on you to help and 
get things done quickly and efficiently.

Michelle Riggs

Truong Sam Physical and Biological 
Sciences

Thank you so much for your help in relocating 
classrooms for the San Manuel Wa'at event this year.  
We appreciate your flexibility and your support of 
our students and community partnerships.

Carrie Audet

White Anthony Tech Services Anthony is so awesome!  I would not be able to work 
without him!  After getting a new computer, I 
couldn't access my e-mail or set up my second 
printer.  Anthny saved me both times.  Thank you.

Lisa Delaney

518



Caring Hands Applause Cards - DECEMBER 2017

LAST NAME FIRST NAME DIV/DEPT/OFFICE Details of the Service Recognized By

Wurtz Keith Institutional Effectiveness, 
Research and Planning

Keith is amazing.  He is on many committees, works 
tirelessly with all the statistical data, AND he finds 
time to make sure the Crafton Council minutes are 
technically accurate with all his agenda items.  
THANK YOU!

Cyndie St. Jean

Arteaga Arturo Technology Services For your expertise and support in setting up and 
managing the sound for the 2017 Hall of Fame 
Induction ceremony on November 3, 2017. Thank 
you!

Karen Childers

Benjamin Veada Admissions & Records For her assistance serving tacos during our Veterans 
Day Event on November 9th, 2017. The turnout was 
amazing. She stepped in to help, and did not stop till 
every last Veteran and Student in attendance was 
served. Thank you.  

Erik Morden

Bratulin Paul Marketing For your work before and during the Hall of Fame 
event on November 3, 2017. Thank you!

Karen Childers

Cross Laura Social Science, Human 
Development and Physical 
Education

Thank you for being so kind and helpful, you are 
awesome to collaborate with. 

Brittany Sysawang

Dale-Carter April Admissions & Records For her assistance serving tacos during our Veterans 
Day Event on November 9th, 2017. The turnout was 
amazing. She stepped in to help, and did not stop till 
every last Veteran and Student in attendance was 
served. Thank you.  

Erik Morden

Delgado Rocio Financial Aid For being thorough and efficient in a timely manner. Anonymous, Employee

Flaa Jonathan Technology Services For your expertise and support in setting up the sound 
for the 2017 Hall of Fame Induction ceremony on 
November 3, 2017. Thank you!

Karen Childers

Gallagher Debby President's Office Thank you so much Debby for being so helpful. Brittany Sysawang
Gonzales Manuel Welcome Center Manuel was awesome! He is super helpful! Rochelle Smart, Student

SAN BERNARDINO VALLEY COLLEGE
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Gonzales Manuel Welcome Center I had problems registering for classes regarding my 
major, which is music. If it wasn't for Manuel's 
patience, kindness, and his knowledge in what he was 
doing, I would've been lost. Thank you.

Joyce Newton, Future 
Student

Gonzales Manuel Welcome Center I thank Manuel for his help.  He was very courteous 
and knew just what the problem was. He helped me 
in a short time. Very good person.

Mary Huerta, Student

Gonzales Manuel Welcome Center Satisfactory Gloria R. Heard, Student

Gonzales Manuel Welcome Center I came in to the Welcome Center to find out when I 
could register, Manuel was very helpful.

Gloria Huffman, Student

Gonzales Michael Arts & Humanities Thank you in assisting with Police Academy 
Graduation Ceremony and making last minute 
adjustments to our video.  We appreciate you!

Jeff Klug

Hall Suzan Office of Instruction For always going above and beyond in your position. 
You always bring a smile to us!

Corrina Baber

Hrdlicka Rick Technology Services For always going far and beyond!  Rick always assist 
when you need his immediate help in crisis issues & 
always gets back to you even with his busy schedule.  
Thank you for your assistance throughout the years. 
YOU ARE APPRECIATED!

Debby Gallagher

Jenkins Robert Facilities Thank you for your support of the 2017 Hall of Fame 
event on November 3, 2017!

Karen Childers

Johnson Marlandra Development & 
Community Relations

For your dedication to the office and development 
efforts on behalf of San Bernardino Valley College. 
Your work on the Hall of Fame event on 11/3/17 
made a big difference. You went above & beyond to 
help out. Thank you! 

Karen Childers
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Johnson Wally Social Science, Human 
Development and Physical 
Education

Thank you for your work with the Hall of Fame event 
on November 3, 2017. The five Athletic Hall of Fame 
inductees are great representatives of SBVC.

Karen Childers

Kracher Gloria Custodial Going Far and Beyond! Gloria is always involved 
with projects to assist others in need. The 
Thanksgiving boxes she coordinates each year to get 
filled for those in need to show we care is a 
wonderful kindness. Thank you!

Debby Gallagher

Luke Dr. Craig Student Development This class has been very open minded. Dr. Luke is a 
great teacher and he has helped not only the class, but 
myself.

Anonymous, Student

Luke Dr. Craig Student Development Dr. Luke is an amazing professor and any student 
who gets Dr. Luke as a professor will not regret it. 
He's class is always fun and explains his lectures in 
detail so his students understands the lectures.

Natalie Mendia, Student

Luke Dr. Craig Student Development He is a good teacher, he explains very well. Overall 
would recommend

Anonymous, Student

Luke Dr. Craig Student Development He has been someone who believes that every single 
one of us is capable of achieving anything he is a 
motivator, a professor and someone who impacts 
your life to strive.

Jose Ortiz, Student

Luke Dr. Craig First Year Experience Dr. Luke has done a great job this semester. He has 
helped me so much in my first year transition. He is 
always thorough and gets his point across. I look 
forward to taking his class again next semester.

Brittney Gamell, 
Anonymous other

Macedo Luis Marketing For your work before, during, and after the Hall of 
Fame event on November 3, 2017. Thank you for 
making the event more special!

Karen Childers
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Mercado Paula Development & 
Community Relations

For your dedication to the office and development 
efforts on behalf of San Bernardino Valley College. 
Your work on the Hall of Fame event on 11/3/17 
made a big difference. You went above & beyond to 
help out. Thank you! 

Karen Childers

Norris Bill Athletics For all of your work with the Athletic Hall of Fame 
event on November 3, 2017! For your expert slide 
show, photography, and marketing efforts, as well as 
the planning that led up to the event, thank you!

Karen Childers

Pang Sonja Development & 
Community Relations

Kudos for being a presenter at the CASE Conference 
for Community Colleges. Sonja co-wrote and co-
presented a workshop about the 2016 Gala. The 
presentation was well-attended and professional, and 
showcased SBVC. Great job!

Karen Childers

Pang Sonja Development & 
Community Relations

For your amazing planning skills and dedication to 
San Bernardino Valley College - thank you! You did 
a wonderful job. The Hall of Fame event on 
November 3, 2017 was special because of your work. 
You rock!

Karen Childers

Pasillas Karol Administrative Services Thank you for being so helpful when assistance was 
needed. 

Brittany Sysawang

Pasillas Karol Administrative Services Thank you for your support, coordination, and 
procurement skills toward our advances in campus 
wide emergency preparation. 

Scott Stark

Pasillas Karol Administrative Services Thank you for stepping up and providing fantastic 
support to our recent public health notification.

Scott Stark
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Paxton Miqueen Development & 
Community Relations

For your dedication to the office and development 
efforts on behalf of San Bernardino Valley College. 
Your work on the Hall of Fame event on 11/3/17 
made a big difference. You went above & beyond to 
help out. Thank you! 

Karen Childers

Rodriguez Carmen Student Equity & Success Thank you for calling in the Valley-Bound 
Commitment Program volunteers for the Hall of 
Fame Induction ceremony on November 3, 2017. 
They were very helpful! 

Karen Childers

Rodriguez Diana President's Office Thank you in assisting with Police Academy 
Graduation Ceremony.  You are truly a dedicated 
President.  We appreciate you!

Jeff Klug

Rodriguez Judy Administrative Services Thank you for your great customer service and follow-
up support to the organizations using our facilities.

Scott Stark

Rubio Dave Athletics For your efforts and success with the Hall of Fame 
Induction ceremony on November 3, 2017. Thank 
you for being part of the selection and planning 
committees, and for presenting the awards. The 5 
new inductees are amazing!

Karen Childers

Rubio Dave Athletics For going far and beyond! Dave took the extra time 
and hand carried a soccer program poster to our 
office for a SBVC Foundation member who wanted 
one for her work for display, since one of her workers 
daughter is on the team.

Debby Gallagher

Ryan Maureen Athletics For your work before, during, and after the Athletic 
Hall of Fame event on November 3, 2017. You are a 
lifesaver. Thank you!

Karen Childers

Sanchez Phylicia Development & 
Community Relations

For your work before, during, and after the Hall of 
Fame event on November 3, 2017. Thank you for 
contributing your organizational skills and superior 
customer service. You made a difference for our 
guests and employees.

Karen Childers
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Silva James Marketing For your work at the Hall of Fame Induction on 
November 3, 2017. Thank you for your spot-on 
photography!

Karen Childers

Tillman Shalita CalWORKs For consistently going above & beyond to help 
students. Thank you for your tireless efforts to give 
our students the best education and support.

Karen Childers

Tillman Shalita CalWORKs Shalita, Thank you for being great and helpful. I 
appreciate your guidance and assistance.

Brittany Sysawang

Valencia Samantha Development & 
Community Relations

Kudos for being a presenter at the CASE Conference 
for Community Colleges. Samantha co-wrote and co-
presented a workshop about Facebook ads. The 
presentation was well-attended and professional, and 
showcased SBVC. Great job!

Karen Childers

Valencia Samantha Development & 
Community Relations

For your work leading up to the 2017 Hall of Fame 
Induction ceremony, your photography while there, 
and the fabulous materials you created afterwards. 
Thank you!

Karen Childers

Vargas Gino Maintenance For your support of the Hall of Fame event on 
November 3, 2017. Thank you for attending to the 
visitors who needed rides back and forth to the 
parking lot. You leave a very positive impression of 
SBVC in the minds of our visitors.

Karen Childers

Weiss Kay Arts & Humanities Thank you Kay for always supporting our Police 
Academy and Criminal Justice Division.

Jeff Klug
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